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Phyllis has led CAEL’s Philadelphia regional office since 1993, served as
Regional Vice President since 2000, and now holds the position of Vice
President for Healthcare Services and Mature Worker Initiatives.. She was
responsible for the design and implementation of the DOL funded
Nursing Career Lattice program in ten sites throughout the country.
As part of her interest in designing initiatives for mature workers, she has
conducted research for the Conference Board and Civic Ventures, helped
to develop and implement the Tapping Mature Talent project, and

created the Mentors 4 STEM program.

Phyllis has worked with workforce development staff to develop many CAEL consulting
products, including Educational Strategy Sessions, Workforce 2.0 tools and Supervisor Circles.
She has also served on the CAEL team that consulted with the MassJobs Council to shape the
One-Stop Career Center System in Massachusetts.

Her educational background includes a bachelor’s degree from Smith College, a master's
degree in Teaching from Harvard University and a master's degree in City Planning from the
University of Pennsylvania.


